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SCOTTISH CONSUMER COUNCIL 
 
DELIVERING A HEALTHY FUTURE: AN ACTION FRAMEWORK FOR 
CHILDREN AND YOUNG PEOPLE’S HEALTH IN SCOTLAND 
 
This is a very wide ranging document, which aims to bring together in one 
document the key actions required to meet the challenges for children and 
young people’s health.  It sets out a structured programme of actions, drawn 
primarily from existing policy initiatives and commitments. 
 
There are certain dangers in setting out an ambitious document such as this.  
One is that initiatives which might have a major contribution to the overall 
agenda can be overlooked, and another is that matters of detail are lost in the 
generality of the document.  The main issue on which we want to comment is 
what is said about information for children and young people, which 
demonstrates these points. 
 
There is, however, much in the document to be welcomed, and the SCC 
particularly welcomes the commitment to improving access for children and 
young people to primary care services (Action 26).  Though we have no 
evidence that access for children and young people is currently problematic, 
there are undoubtedly opportunities to experiment with new ways of 
accessing services, such as through the use of the internet and mobile 
phones, which are likely to appeal particularly to younger people.  Young 
people do not always know that they can go and speak to someone about 
their health without their parents being involved, and any improvements in 
access to services will need to be accompanied by effective information 
provision to young people about their rights to access services in their own 
right. 
 
Information for children and young people about their health, care and 
treatment, and rights 
 
Paragraph 183 states that “there is also a need to ensure that written and 
verbal patient information is appropriate for the age and stage of children and 
young people”.  One of the suggested milestones is that information that 
relates to children and young people is produced in accessible, age-
appropriate formats by 2007. 
 
Action 78 states that “all services have a responsibility to provide information 
to parents and young people about their rights”.  The organisations listed as 
having some responsibility in this area are NHS National Services Division, 
NHS boards and Community Health Partnerships. 
 
The Scottish Consumer Council would argue that this is an area which would 
benefit from a strategic approach at national level.  There are some parallels 
with the difficulties of providing information for patients in alternative formats 
and in community languages. 
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Health Rights Information Scotland (HRIS), a project based at the Scottish 
Consumer Council and funded by the Scottish Executive Health Department, 
has some experience of producing information for children and young people 
under the age of 16 about their rights.  The project has prepared two pieces of 
information, which will be widely distributed to NHS boards once they are 
complete.  One is about the patient’s right to confidentiality of personal health 
information, and includes information about accessing health records.  The 
other is a leaflet about consent to medical examination and treatment, and the 
rights of children and young people in this area.  Both have been tested with 
young people to make sure that they are clear and meet their needs. 
 
HRIS demonstrates a strategic approach to improving information for patients 
throughout the NHS in Scotland.  By producing information centrally and 
distributing it to NHS boards for use locally, it prevents the need for this work 
to be done in each of the boards, and indeed in different settings such as 
hospitals and GP surgeries. 
 
If, as a result of this Action Framework, there is an increasing need to develop 
information for children and young people covering a wide range of issues, 
from accessing services, through conditions and treatments, to the kind of 
rights information on which HRIS is currently taking a lead, then it is important 
that this work is done in a strategic way, which avoids the repetition of effort 
across different parts of the NHS.  If one part of the NHS has already 
developed good information for children – the obvious examples being the 
specialist children’s hospitals – then this information should be stored 
centrally and made available for use throughout the NHS. 
 
While the Action Framework suggests that the primary responsibility in this 
area should lie with National Services Division, NHS boards and CHPs, the 
Scottish Consumer Council would suggest that this should be considered by 
the Scottish Executive Health Department as part of developing a more 
strategic approach to the creation and sharing of information for patients 
across Scotland.  Health Rights Information Scotland is well placed to play a 
central part in such a development, for example, by creating and maintaining 
a central repository of approved, quality information for patients. 
 
Finally, it is also important as a part of any information strategy that the 
information provided is evaluated to check that it is getting to the people who 
need it, and that it is meeting their needs effectively. 
 
 
 
 


