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Compensation For Diesel Contamination Welcome

Deirdre Hutton, Chairman of the Scottish Consumer Council said:

“ We very much welcome the decision by the West of Scotland Water
Authority to compensate customers who suffered from the recent episode of
diesel contamination of the water supply in Bearsden and West
Dunbartonshire.

We are particularly pleased that the £50 compensation to be paid to each
household will not result in increased water charges.

It is refreshing to see a public body recognising it’s responsibilities to offer
redress when things have gone wrong”.
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